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ABSTRACT : The contract theory has witnessed important transformations within the provisions of
the consumer law, justified by the consumer's need for special legal protection. The right to withdraw
from the contract is considered one of the most prominent legal mechanisms approved by modern
legislation as a guarantee for consumer protection in contracts concluded through electronic media,
which is characterized by contractual inequality in the knowledge and technical aspect. Between its
professional parties on the one hand and the consumer on the other hand, the consumer who submits
contracts without thinking and narrating it gives him the right to withdraw from the contract after its
conclusion. Therefore, this research paper aims to control the content of the right to withdraw from the
contract, by examining its definition and the characteristics that Distinction and nature, as well as
recognition of its provisions.

We have concluded that the consumer's right to recusal is considered an exception to the principle of
binding force of the contract, who uses it voluntarily in the stage following the conclusion of the contract,
without resorting to the judiciary and without paying any compensation or expenses except for the expenses
of returning goods to the electronic supplier who is also obligated to refund the price within a specified period

Key words: RETRACTION, the consumer ,the electronic deal
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