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Digitization of administrative services through the
website as a modern communication approach to improve
public service

The website of the Ministry of the Interior, Local
Authorities and Urban Planning as a model
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Abstract:

This study focused on the issue of digital transformation in Algeria, by opening websites for ministries
through the digitization of many services as a strategic communication approach in order to bring
administration closer to citizens and improve public service. Various information, documents and
services electronically through institutional websites, where the study aims to know the importance of
digitizing the public service and how the Ministry of the Interior used the website for rapprochement
with citizens and the dissemination of a culture of communication and electronic documentation. The
most important results expressed that the current electronic communication made the citizen satisfied
in general with the services of interior Ministry.
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!~ Mathilde Glénat Delphine Chareyron, (2012). culture sciences phisique, Principe du passage de I'analogique au numérique
Ecole Normale Supérieure de Lyon Publie par Mathilde Glénat. http://culturesciencesphysique.ens-lyon.fr/ressource/principe-
numerisation.xml consulté 29/06/2022.
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3 Daniel, Elizabeth; Wilson, Hugh and Myers, Andrew, (2002). Adoption of e-commerce by SMEs in the UK: Towards a
stage model. International Small Business Journal, 20(3) pp. 253-270. http://isb.sagepub.com/cgi/content/abstract/20/3/253
consulté 27/06/2022
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