AA
MANARAT Journal for Studies of Social Sciences : ; dcler ) aglall Slul yld O ylio dloxe
ISSN 2676 -1815 Tw\c_“: (01) 2datt (03) @) wint!

Ao ALl Gilnlgall Elglu e Lnyily Gualydayall Gyt lall
09aLa (il Gsalay ducloladl pglall s Bailuf (o dige le Geilage dulya
The efiect of demographic variables on organizational citizenship behavior
A field study on a sample of teachers in the Social Sciences faculty at IbnKhaldun University
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Abstract:
In the current study, the impact of demographic variables on organizational citizenship
behavior will be examined . It aimed at:
To provide a concept of organizational citizenship behaviour and its dimensions.
Testing a trend gauge for the organizational citizenship variable and calculating its
psychometric characteristics.
To identify the extent to which demographic determinants affect the behaviour of
organizational citizenship in teachers.
This study was based on the descriptive method and questionnaire as a data collection
tool, where it was applied to a non-random sample of 61 university professors, where
the statistical differences between the categories of demographic variables were studied

in terms of their orientation towards the dimensions of organizational citizenship, The
results are :
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-There is an effect of the sex, where males have been more oriented towards altruistic
dimensions, sportsmanship and civic virtue. While females were more oriented towards
the dimensions of conscience awareness and courtesy.

-There is an impact on the change of degree, where magister's degree holders were
more oriented towards the dimensions of altruism, sportsmanship, consciousness of
conscience and civic virtue. PhD holders were more inclined towards courtesy.

-There is an impact on the change in seniority, where those with a seniority of less than
five years have been more oriented towards altruistic and civic virtue. While those who
had seniority of five years or more were more oriented towards the dimensions of
sportsmanship, conscience and courtesy.

-There is an impact of the age change, as those aged thirty-five to forty-five years were
more oriented towards the dimensions of sportsmanship and conscience. The rest were
more oriented towards altruistic dimensions, courtesy and civic virtue.

Keywords: organizational citizenship, altruism, consciousness, sportsmanship,
courtesy, civic virtue.
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