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Abstract:

Improving the performance of regional groups in Algeria requires the
introduction of a set of changes in the services they provide with a radical
development and reform at the level of management in the regional groups.
Algeria has turned to the use of information and communication technology and
to the formation of the human factor in order to reform the public service by
applying electronic management at the level of groups To facilitate access to
public services, to gain citizens’ satisfaction, and to move the wheel of
development at the local level, the citizen has become aware of a kind of
improvement in the performance of the local administration, and this is the

result of the use of electronic administration, and despite these efforts made by
Algeria, they did not go a long way in the field of modernization. The local
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administration, it still needs to make more effort to develop and upgrade the
infrastructure, so we tried through this study to see the extent of the application
of electronic administration and its mechanisms to the regional groups in
Algeria, and to highlight the various obstacles towards the modernization of the
administration and the most important possible solutions to avoid this hurdles.

Key words: the Algerian government, regional groups, electronic management,
media technology.
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