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Abstract

This study aims to demonstrate the importance of the contribution of information and
communication technology in the electronic promotion of services in the organization, given
the role of technological development in increasing promotion for the institution where
electronic promotion plays as one of the elements of the electronic marketing mix a role in
communication and dialogue with individuals and societies, and persuading them to buy
products The organization or benefit from its services, as its cost is relatively low compared to

the traditional promotion and thus stimulating a competitive advantage for the institution.
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