124-110 Lo (2022) .(02) :502l1 / (04) :ulzll

voliaad! sLaziM 513l Al
EISSN: 2716-8573 ISSN: 2716—7720

Syt —ald e 7l é-\q@‘j daol> ‘3 doval| Lol Glousedl Baga (§giu

The level of quality of university services provided at the University
Kasdi Merbah Ouargla —Algeria

ZCL_,.Pg:;)A)-\.?icl*SsLQ.»-\J\?
sahli.khaled@univ-ouargla.dz .(,5!521) <43 5 zhr guuald Et.u\_?]

siagh.ramzi@univ-ouargla.dz .( 3l3l) (4859 7 Lye Guols 2asl> 2

2022/07/31 +y 4l s 2022/01/21 :y 4l Jd )ls 2021/12/31 ;M) foyls

5553 Oeld] )yl ezt OIS cimald ) WLBYL adla) daald) leddhl 53 o o3 (1) aJU) dsl ) i

— aflam Y aklll ¢ Wy adby I 373 a4,y drelr CLBYI b e die e BLaaW) Gl ¢y (U] il
Bgp o5 Y g daw s 35 ) G Basld) Slead) 35 5> slal J > IBM SPSS Modeler v18.2 5 SPSS v26
UYL lal daleze¥l dn 3 V) SUYIg S Gy BY) o Bl Sleadl 83 e a5lax) AV 03

Al g Al — ledd) 53 o —Rasldhl GLBY Alb —i senll bl —laad) 5 5l i lide CiledS

Abstract:

The purpose of this study was to measure the quality of university services for students
of university stays. The study population was two male residencies and two female residencies,
and the application of the questionnaire to a sample of students from the University of Ouargla
stays was 373 students. Statistical processing was done

SPSS v26 and IBM SPSS Modeler v18.2 About the quality of university services, the quality was
average, and there were no statistically significant differences in the quality of university
services according to residence between males and females, except in the
reliability dimension in female residence.

Key words: Marketing services - Quality of services-students Residence University - public
services —University of Ouargla.
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