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Abstract
This study aims atidentifying the impact of ethnic diversity on the teams effectiveness through
its three dimensions (team goals, relationships among the team, and information flow) at the
ltalian company RIZZANI for major facilities and public works in the city of Jijel. To achieve the
objectives of the study we relied on a descriptive approach in the theoretical part and a statistical
descriptive approach in the applied part. A questionnaire was established during the process
distributed to a sample of 60 workers. After analyzing the data using the statistical program SPSS,
the study concluded that there was a statistically significant impact of ethnic diversity on the teams
effectiveness through its three dimensions.
Keywords: Diversity of Human Resources, Ethnic Diversity, Teams Effectiveness.
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