202187 . 0.0 (2021/ &3l92) 1 saall / 8 szl Lalazdl clulys dlxe

L3903 SN 95 Sylef looimill aBlgdl s 2SN ol

Smart cities between reality and challenges: Smart Dubai as a model
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Abstract
This study aims to research smart cities that have become the new trend for many countries,
relying on the use of ICT to improve the individuals quality of life while achieving development,
based on three basic dimensions: technical, social, and environmental. We have adopted
descriptive analytical approach in studying the case of Dubai as a smart city model, that was found
to be ranked first in the Middle East region during the period of 2012-2018 and second in 2019-
2020. Globally, it was ranked 30 among 180 countries in 2012, 2013 and 2015, as most of the
study indicators have been improved in these respective years, which make Dubai a role model
despite the obstacles it faces.
Keywords: Smart city, Digital city, Information and communication technology, Technology
challenges.
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