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Abstract

This study aimed at highlighting the importance of using electronic banking platforms in
developing banking services from employees’ point of view. The study involved a sample of 58
employees from both BADR and BNA Banks in the city of Setif (east algeria) using a descriptive
analytical approach. The results confirmed that there was a complete agreement among
employees on the importance of using electronic banking platforms in developing banking
services provided for customers, the results showed as well that there was no difference in the
responsdants’ answers with regard to the importance of using electronic banking platforms

whatever were the age and the education’s level.
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