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Abstract

This study aims to clarify the
impact of knowledge
management on improving the
sustainable  performance in
companies (Port of Skikda as a
case study). An analytical
descriptive  approach  was
conducted through a case study,
using in collecting the data a
questionnaire, that has been
distributed to a sample of 70
employees randomly chosen.
The study has concluded that
positive and yet weak impacts in
the relationships between the
variables have been detected,
where the degree of impact
(coefficient of determination) is
(0, 381), which represents a
defect and lack of the company’s

knowledge = management in
achieving sustainable
performance.
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