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Abstract

Our study aims to highlight the
role  of human resources
management practices in
activating the organizational
citizenship behaviors among the
staff of Public Equipment
directorate in the Willaya of
Chlef. 60 questionnaires were
distributed where 53 were just
valid for statistical processing.
The study concluded that the level
of responses about human
resources management practices
was moderate whereas the level of
the practice of organizational
citizenship behaviors was high.
Key words: human resources
management, organizational
citizenship.
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