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Abstract

The problem of research is to try to
answer the main question: What is
the role of artificial intelligence
and business intelligence in
supporting and empowering the
Saudi public sector? This study is
based on the descriptive approach
to the subject of the study. The
study concluded that the State is
keen on building global
partnerships to enhance the use of
unprecedented services provided
by artificial intelligence techniques

and its role in improving
performance in the Saudi public
sector institutions. The use of
artificial intelligence applications
and business intelligence
Especially in the field of
management and economy to

support and empower the Saudi
public sector to achieve the vision
of the Kingdom 2030.

Keywords: artificial intelligence,

business intelligence, empowerment,
Saudi public sector, vision of the
kingdom 2030.
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