Mginald bl YL Sladl 435 Ol B A<
S Jid sl oYlet @gw Wl
The analysis of the relationship between sales promotion techniques and

customer’s emotional loyalty in the Algerian market of mobile
telecommunication
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Abstract

This study aims to identify the
relationship between sales
promotion techniques and
emotional loyalty in the Algerian
mobile market. In order to achieve
the objectives of the study, the
researcher distributed a
questionnaire to a sample of 100
consumers. In the light of this
study, the data were collected and
analysed using SPSS statistical
package, and the hypotheses have
been tested. We have reached a
result that sales promotion has a
positive impact on the consumer’s
emotional loyalty, especially the
free calling offers, loyalty

programs and mix offers.

Keywords: sales promotions
techniques, emotional loyalty,
mobile telecommunication

market.
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