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Abstract

The currentstudy aims to shed light on the significant negative reflections that researchers can
have during their quantitative study based on a reflective or formative building measurement
scale in the study. We relied on a deductive approach by analyzing some case studies with testing
the measurement scale misspecification and also clarifying the distinction criteria such as; relation
direction; interchangeability and statistic values like Alpha Cronbach and correlation .The results
of the study show that the reliance on statistic values for both reflexive and formative scales are
not enough. As it leads the researchers to misrepresent the study's hypotheses and thus

misinterpret the results.
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4 Leadership
5 Ressources humaines
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Code Pratique TOM Nombre d’items | Alpha de cronbach

LSH Leadership 4:(3) 0.68811 ; 0,8394

PS Politique et stratégie 5:(4 0,7641 ; 0,8881

RH Ressources humaines 5:(4):(3) 0,4861 ; 0,6339 ; 0,8549

PR Partenariat et ressources | 5:(4) : (3) 0.6335 : 0.6968 : 0,7920
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Code Dimension de la performance | Nombre d’items | Alpha de cronbach

AC Axe client 4:(3);(2) 0,0084;0,0312 ; 0,1309

API Axe processus interne 4;(3): () 0,5948 ; 0,6887 ; 0,9225
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0,004 0,000 P Agiall dayd
0,993 0,849 (CF1) sd30
0,983 0,838 (NFI) y& 50
0,989 0,912 (GFI) yéia
0,027 0,104 RMSEA o3
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(Baumann, Elliott, & Hamin, 2011) (ye (ptide @ yiuall
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Propesitions Résultats

Py | Le TOM a un effet positif sur la performance globale Confirmée

P, | Les entreprises certifiées ISQ sont plus favorisées d la | Particellement Confirmée
réussite d'une démarche TOM

P, | Le TOM a un effet neutre sur la performance globale Infirmée

P, | Le TOM a un effet négatif sur la performance globale Infirmée

(Dhiaf,, 2007) e (yutida : siall!
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