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the midwives: a case study of the public hospital institution in Collo
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Abstract

The present study aimed to identify the perceived impact of organizational support on the
midwives’ performance. To realize this goal, we used the descriptive analytical approach and a
case study of the public hospital institution in Collo, where we used a questionnaire as a tool of
study. 20 questionnaires have been distributed to the statistical community which includes all the
midwives working at the studied institution. Data were analyzed using the statistical package for
social sciences SPSS -22. Results suggested that: the absence of the concept of organizational
support in the institution, and the resulting professional pressures negatively affected the
performance of midwives. Because of the pivotal role of midwives in the healthcare system, this
study suggested giving more attention to this category by adopting the philosophy of

organizational SUPPOI‘[ as a mechanism in management processes.

Keywords: Organizational Support, Perceived Organizational Support, Performance,
Midwifery Career, Midwives Performance.
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