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Abstract

This study aimed to measure the impact of information technology on the marketing
performance of asample of banks located in the state of Constantine. Relying on the questionnaire
as a tool for collecting study data from a sample of 111 banking agency managers. They were
chosen randomly. The study concluded that the dimensions of information technology have a
clear impact on the marketing performance of the study sample banks, with a large impact result
of the communication systems dimension, unlike the computing systems dimension, which had a
moderate effect. For this reason. The study recommended the necessity of having an effective
communication system for the study sample banks by taking advantage of all technological

developments, in a way that serves the marketing performance of the Algerian banking system.

Keywords: Information Technology, Information System, Communication System, Marketing
Performance, Banks.
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