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The role of social marketing in reducing pollution and preserving the

environment: Patagonia and L'Oréal as models
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Abstract
This study aimed to find out the extent to which social marketing in contributes in reducing
the phenomenon of pollution, which negatively affects the environment. This is done by
employing social marketing campaigns to spread and develop environmental awareness and
consolidate it among members of society. We will review the successful experience of both
Patagonia and L'Oréal companies, as each of them sought to participate in stimulating positive
behavior and reducing the problem of pollution to maintain the balance of the ecosystem. The
study relied on the descriptive, analytical and comparative approaches. It contributes significantly
and markedly to changing the negative behaviors of the target audience towards the environment.
Adopting a social marketing philosophy enabled the two companies under study to achieve a
distinguished competitive position and maintain growth in a sustainable manner.

Key words: Social Marketing, Social Marketing Campaigns, Pollution, Environmental Awareness.
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