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Abstract

Our article addressed one of the key pillars of management
principles at the moment, which is known as comprehensive
quality management after increased awareness of the imperative
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of ensuring the highest quality rates, especially in the field of
services, after the latter became a major focal point for modern
management. The importance of our research paper is reflected
in the definition of the conceptual framework for comprehensive
quality management based on its historical development, in
parallel with the development of administrative thought and
administrative trends and its early pioneers by adopting this new
philosophy and the factors that pave the way for it to become a
stand- alone science with its principles and requirements.

Keywords

Management, Quality Culture, Total Quality Management,
New Philosophy of Quality Management, The Historical
Development of Total Quality Management.
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