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Abstract:

The study aims to identify the role that innovative marketing plays in
enhancing the relationship management with the customers of BADR, because
marketing is one of the mechanisms that supports the organization’s
competitiveness and the expansion of its market shares and maintains its
customers’ loyalty, However, this role is linked to the bank’s ability to be
creative and innovative.

The SPSS program was used for analysis, and we found that there is a
weak, statistically significant relationship at a significant level of 5% between
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the bank's interest in innovative marketing and the enhancement of customer
relationship management.
Keywords: Innovation; Innovative Marketing; Customer Relationship.
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