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Abstract:

This study aims to reveal the extent to which is applied competitive
intelligence at the level of the Algerian insurance and reinsurance company
Caar — Annaba-; based on a questionnaire covering its four dimensions: market
intelligence; the intelligence of the strategic alliance; customer intelligence;
technological intelligence. Using the Spss program, the study found positive
results for applying competitive intelligence, and the study provided a set of
explanations and recommendations related to the topic.

Keywords: Competitive intelligence; Insurance companies; Market
intelligence; Customer intelligence.
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