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Market excellence through innovation in banking services Case study:
Agriculture and Rural Development Bank—Agency: TEBESSA
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Abstract:

This study aims to determine the role of bank service innovation in
achieving market excellence at the level of the Agriculture and Rural
Development Bank-Tebessa Agency, where the study was launched from a
hypothetical model, taking into account the nature of the relationship between

bank service innovation and marketing excellence, The sample research was
made up of all the staff of the Agricultural and Rural Development Bank-
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Agency: Tile, where information is collected, processed, and analyzed using the
SPSS.

The results found a correlation between the innovation of banking services
and marketing excellence, and made a series of recommendations focusing on
the role of banking innovation in achieving market excellence.

Keywords: Marketing Excellence; Innovation; Banking Service.
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