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The impact of the ethical behaviour of leadership in the quality of health
services in the hospital institution Ben Sina in Oum EI Bouaghi
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Abstract:
This study aims to test the impact of the ethical behaviour of leadership in the
quality of health services in the hospital institution Ben Sina in Oum EI Bouaghi.
In order to achieve the objectives of the study, the questionnaire was used to
collect data, and distributed to a sample of (50) individuals made up of doctors
and nurses in the old Ibn Sina Hospital. Finally, the study found that there is a
correlation and a moral effect between the ethical behaviour of leadership in its
three dimensions (availability of ethical behaviour, practices of ethical
behaviour, reinforcement of ethical behaviour) and the quality of health service
in the old Ibn Sina Hospital in the wilayat of Oum El Bouaghi.
Keywords: ethical leadership, health service quality, ethical behaviour, ethical
behaviour practices, strengthening ethical behaviour.
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