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Abstract:

This study aims to find out the reality of using the enterprise resource
planning system in Saidal complex and its impact on achieving a competitive
advantage. A questionnaire was relied upon, which was distributed to a sample
of 290 individuals, of which 218 were returned, subject to statistical analysis.

After processing the data using the SPSS software, it was found that there
iIs a moderate direct correlation between the use of the enterprise resource
planning system and the competitive advantage in the complex, and that there
is a discrepancy in the respondents’ attitudes towards the use of the enterprise
resource planning system due to gender, age, professional experience,
educational and occupational level variables.

Keywords: enterprise resource planning system; competitive advantage; Saidal
complex.
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