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The Role of Advertisements at Al-Baraka Bank in Convincing Customers
according to the AIDA Model
(A Case study of Al-Baraka Bank in Laghouat)
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Abstract:

This study aimed to know the role of advertisements in Al Baraka Bank
(Laghouat) to persuading the customer according to the AIDA model
(Attention, Interest, Desire, and Action).

The results of the study showed that there is an impact of the bank’s
advertisement on both the Attention and Interest dimensions, and the absence
of the bank’s advertisements on the Desire and Action dimensions.

In general, it concluded that the advertisements of Al Baraka Bank in
Laghouat have a role in convincing the customer according to the AIDA

model.
Keywords: Advertising; Islamic Banks; AIDA Model.
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