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The performance of e-commerce companies in light of the spread of the
Corona virus between reality and challenges - Amazon as a model -
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Abstract:

The study aims to find out the reality of the impact of the performance of the
Amazon company in light of the spread of the covid-19 virus, as it showed the
challenges and risks that the company faces, and to stand on the measures taken
for each of the three quadrants of 2020 to face the crisis.

The company seeks to provide goods and services to the consumer in light of
increased demand, as the net income increased in the first three quarters of
2020, despite the difficulties and risks it faced, which was offset by an increase
in operational costs while grow the net income increased for the nine months of
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2020, and net sales are expected to range in Fourth quarter to between $ 112.0
billion and $ 121.0 billion, growing between 28% and 38% compared to the
fourth quarter of 2019.

Keywords: e-commerce, performance, operating costs, net income.
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