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Use information technology as a tool to empower employees
CASE STUDY OF THE OPERATIVE DIRECTOR OF ALGERIA
TELECOMMUNICATIONS in Quargla
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Abstract: ... The abstract must not be more than 10 lines( 12 pts New Times Roman)

The aim of this study is to know the impact of the use of information technology on the
empowerment of the employees of the Algerian telecommunications organization in Ouargla. The
questionnaire was used to determine the extent to which information technology is used in the
organization through its dimensions (hardware, software, information, networks, human resources).
And the degree of impact on the empowerment of workers, and this distributed to a random sample
of Algeria Telecom workers and the forms can be studied within the scope of 55 questionnaires,
and using the statistical program spss.

The study concluded with a number of results, the most important of which is the high level of use
of information technology in the institution, and there is a strong correlation between the
information technology and the empowerment of the employees of the Algerian Telecom
Corporation according to the opinions of the sample members.

Keywords: Information technologies , Empowering employees, Means of communication ,
Information Systems Algerian communications . five keywords as the order of their appearance in
the manuscript.
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