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Abstract:

Total quality management is a modern management concept, Since Algeria in general and Ghardaia
in particular suffer from many shortcomings in the education sector, such as the absence of teamwork and
the absence of good training and methods of accurate evaluation along with the lack or misuse of modern
technological means, despite the Ministry's amendments to the curriculum in order to improve the
educational process, but it has not yet reached the required to keep up with the rapid developments taking
place, talk about total quality management in the educational system in general and primary education in
particular is long and requires deep research and careful study.

This research aims at analyzing the importance of TQM in achieving success and excellence at the local,
regional and global levels.

Key words: Total Quality Management; Discrimination; Quality of Education.
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