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Abstract

The present research paper is an attempt to investigate the relationship between
the five dimensions of governance (responsibility, equity, transparency, participation
and accountability) and the organizational trust in the university institution focusing
on its three levels: trust in co-workers, trust in supervisors and trust in organization
management. To achieve the study aim, a descriptive approach was adopted opting
for a comprehensive survey method. To collect the needed data, a questionnaire was
administered to the administrative staff of the faculty of Humanities and Social
Sciences in its five departments. The findings of the study revealed that there is a
strong correlation between the dimensions of governance and the levels of
organizational trust in the university institution, with a level of significance 0,000.
The first hypothesis was achieved on average while the second and third hypotheses
were achieved by a high percentage. Accordingly, this indicates the fulfilment of the
main hypothesis that the application of governance contributes to enhance
organizational trust in the Algerian institution from the point of view of administrators
at the Faculty of Humanities and Social Sciences at the University of Batna 1.
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