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Abstract

The presented study aimed to address the issue of knowledge workers, and their
role in building a knowledge society, as they represent an important knowledge
resource in empowering institutions for an information and knowledge revolution,
leading them to occupy the scale of priorities in the production process, and the power
center in the transition towards a knowledge society based on innovation, creativity
and mental work. The knowledge lever accumulates in the institutions with the
presence of knowledge workers; who are skilled in digital environment, and have
experience in producing knowledge to solve complex problems in varied work
system, as well as its exceptional confidence in adding special value to the
organization, and responding to change and work environment updates.

This is why, we adopt this study in a descriptive and documentary way,
to find out the research variables, concepts, theoretical roots and frameworks,
in a scientific methodological sequence, to emphasize the importance and role of
knowledge workers in building a knowledge society and the survival of institutions to
face change and intense competition in knowledge production.

Key words: the knowledge society — knowledge workers - cognitive work.
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