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I nfor mation and communication technology as a tool to achieve

competitive advantage
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Abstract

The aim of this article is to highlight the importance of information and communication
technology in achieving the competitive advantage of the institution, considering that
information and communication technology has imposed itself on the reality of institutions as
one of the requirements possibilities that alow to overcome the problems of time and place,
in addition to providing a suitable environment to facilitate communication and exchange of
information between individuals Continuous improvement of quality of services provided.
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