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Abstract:

This study aims to identify the degree in which the customer's perception of
innovation affects the components of the marketing mix (service, price, place, promotion)
to strengthen his relationship with the firm. Therefore, the researcher has proposed a model
that includes a dependent variable and independent variable. The results obtained after the
statistical analysis using the Spss v22 program indicated a statistically significant impact of
marketing innovation on enhancing customer relationship with the company.One of the
recommendations of this study is the need to focus on marketinginnovation as a concept
that helps to involve the customer in creating value and strengthening his relationship with
the firm.

Key Words. innovation, marketing mix, relationship with the customer, mobile phone
companies.
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