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Abstract:

This research paper aims to study the role of the application of block chain
technology in promoting financial inclusion, and to explain the applications of
block chain that can be used to expand financial inclusion.

We found that the application of blockchain and smart contracts in financial
services can enhance financial inclusion, due to its ability to improve customer
satisfaction, provide various appropriate financial services, reduce costs and fees
for transfers and financial payments, in addition to its ability to reach the
financially excluded and provide secure digital accounts and identities.

Keywords: Financial inclusion; blockchain; smart contracts; digital platforms;
financial services.
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