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The role of information and communication technology in developing

the performance of Algerian insurance companies
- the case of the Blida wilaya insurance agencies -
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Abstract: This study aims to determine the impact of the level of application TIC
on the level of performance of insurance companies active in the Algerian
market.We conducted a field study on a sample of insurance agencies in the state

of Blida by designing a questionnaire distributed to (91) insurance agencies as a
random sample. From the study population, which we have enumerated in all the
insurance agencies operating in the province of Blida wilaya. The study showed
that there is a positive relationship between the level of application of TIC and the
level of performance of insurance agencies in the state of Blida .

Keywords: Insurance; insurance companies; Insurance agencies; TIC..
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