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Abstract:

This study aimed to evaluate the impact of electronic management on public
service in the municipality of Zoubiria From the employees' point of view, This
impact was addressed according to a descriptive and analytical approach.

The questionnaire was also relied upon as a tool for the study, This study reached
a number of results, the most important of which are: Electronic management is
applied in the public service in the municipality of Zoubiria at acceptable levels.

Keywords: electronic management; public service; Zoubiria Municipality.
Jel Classification Codes: M 15, H40.
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Cronbach's N of Items
Alpha
,882 20
One-Sample Statistics
N Mean | Std. Deviation Std. Error Mean
X 231 4,0152 ,52752 ,11000
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval
Difference of the Difference
Lower Upper
X 9,230 22 ,000 1,01522 ,7871 1,2433
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
X B 12 3,8917 ,59346 ,17132
] 11 4,1500 ,43186 ,13021

Independent Samples Test

Levene's Test for
Equality of Variances

t-test for Equality of
Means

F Sig. t df
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Equal variances assumed

Equal variances not assumed

,936

344 -1,184

-1,201

21
20,028

Independent Samples Test

t-test for Equality of Means
Sig. (2- Mean Std. Error
tailed) Difference Difference
Equal variances assumed ,250 -,25833 ,21822
Equal variances not assumed ,244 -,25833 ,21518

Descriptives

X
N Mean Std. Std. Error | 95% Confidence Interval for Mean
Deviation Lower Bound Upper Bound
4 30 (e 14,3000 . : . .
43,40 N 31 o 141 3,9571 ,53775 ,14372 3,6467 4,2676
4. 50 N 41 o 6| 4,0333 ,56451 ,23046 3,4409 4,6257
4w 50 (e S 24,2250 , 74246 ,52500 -2,4458 10,8958
Total 23| 4,0152 ,52752 ,11000 3,7871 4,2433
ANOVA
X
Sum of Squares df Mean Square F Sig.
Between Groups ,218 3 ,073 ,234 871
Within Groups 5,904 19 311
Total 6,122 22
Descriptives
X
N Mean Std. Std. 95% Confidence Interval for
Deviation Error Mean
Lower Bound Upper Bound
S g 5 (g B 4| 3,6125 ,65876 | ,32938 2,5643 4,6607
Gl 5 10 N 5 e 8| 4,0750 ,45748 | ,16174 3,6925 4,4575
420 N 11 e 4| 4,0750 ,43301 | ,21651 3,3860 4,7640
4w 20 oo S 7| 4,1429 ,57549 | ,21752 3,6106 4,6751
Total 23 4,0152 ,52752 | ,11000 3,7871 4,2433
ANOVA
X
Sum of Squares df Mean Square F Sig.
Between Groups ,806 3 ,269 ,960 432
Within Groups 5,317 19 280
Total 6,122 22
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