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Abstract:

The study aims to determine the impact of electronic means of payment on raising
and improving the quality of banking services on the sample, which is represented
by a group of banking agencies in the state of djelfa. This is through a
questionnaire for a sample of 40 employees in the banking agencies under
consideration. The study concluded with a set of statistically significant results,
the most important of which are: A relationship between improving the quality of
banking services and the electronic payment system, the impact of electronic
payment methods on different dimensions of banking quality.

Keywords: dimensions of banking service quality; Electronic payment methods;
Electronic banking services.
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