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Abstract:

This research aims to know the strategies and methods used in marketing
tourism services in order to stand on the level of quality and integration of
tourism services provided by studying some dimensions of strategies for
developing tourism services in achieving customer satisfaction. The study
concluded that there is a positive correlation between Strategies for developing
tourism services on customer satisfaction; there is a strong positive impact of
strategies for developing tourism services on customer satisfaction.

Keywords: tourism marketing; tourism services; services development; service

provision; customer satisfaction.
Jel Classification Codes: M30, M31.
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