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Abstract:

The research aims to highlight the effectiveness of obtaining the ISO 9001
conformity certificate, in developing and improving performance in institutions,
as well as encouraging them in assessing the quality of products, in addition to the
importance of obtaining a certificate of conformity in achieving many gains,
whether at the local or global level, and the study showed the development of
conformity certificates ISO 9001 in the world, which suggests that it has become a
commercial requirement, a condition for competition, and a passport for products
intended for export in light of international trade agreements. It also gives
sufficient confidence and assurance to the consumer in the quality systems of
those institutions.
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