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Abstract :

The study targeted the identify of intellectual capital and its role in the
achievement of the Customer knowledge management, Verification of correlation
moral, Linking between intellectual capital, which consists of three (human capital,
structural capital, relationship capital) and know the client four dimensions
(knowledge of customer, knowledge to customer, knowledge from customer,
knowledge of customer to customer), And its impacts on the added value of business
organizations, Has been selected as the study society of managers in the higher
administrative levels, executive and operational Condor-Bordj Bou Arreridj-
Province Industrial, at the various administrative levels, Where distributed (70)
identifying retrieve (69) of the good governance (63), As the study found the results
of support to achieve most of the hypotheses of study, and reached a set of
conclusions in the theoretical and applied that confirms the existence of relations
strong link for each of the dimensions of intellectual capital in achieving the
Customer knowledge management, One of the most recommended by the study the
necessity of paying attention to the head of intellectual capital and management and
preservation, as a strategic resource functioning and effective in achieving the
Customer knowledge management and thus achieve excellence and success for a
company.
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