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behavior after the COVID-19 pandemic: Trust as a
mediating variable.
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Abstract:

This study aims to explore the impact of positive word-of-mouth and customer
trust on consumer behavior in online shopping, and how this is affected by e-
commerce in Algeria, specifically in the province of Tarf, after the COVID-19
pandemic. The study employs the Structural Equation Modeling (SEM) approach.

The findings indicate that positive word-of-mouth regarding online shopping
positively influences customer trust, and customer trust, in turn, affects online
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shopping behavior during the COVID-19 pandemic. The study also confirms that
positive word-of-mouth has an indirect impact on shopping behavior, by
influencing an increase in customer trust in online shopping to avoid the
transmission of the Coronavirus.

Key words : E-commerce; COVID-19 Pandemic; Positive Word-of-Mouth; Customer Trust.
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