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Abstract

This study addresses Algeria's efforts in the employment of information
technology in order to promote the health sector and improve the quality of
health services provided to citizens. The study aims at mainstreaming this use
within health authorities across the national territory. As hospitals recognize the
development of consumers' behavior in health services, as well as the desire to
participate in health care and demand for better service, there is increasing
interest in the use of information and information technologies in health
institutions and improving the quality of services they provide.
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