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Knowledge management and its role in managing meetings from the viewpoint
of municipal employees in Hebron Governorate
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i Abstract

i The study aimed to know the role of knowledge management in managing meetings from the point of view of :
i Palestinian municipal employees, and the researcher used the descriptive analytical method in his study by relying on
i the questionnaire that was distributed to the study sample of administrative, financial and technical employees in the
i municipalities of Hebron Governorate, which numbered (60), and (57) were recovered from them. A valid i
i questionnaire for statistical analysis. The study reached several results, the most important of which were: that the
municipality relies on technological means to create new knowledge and to a large extent from the opinions of the
i respondents. And that the municipality is keen on analyzing and organizing the creative ideas of the workers to
i increase their knowledge, and gives the workers opportunities to complete the study to enrich their knowledge and with
i a moderate degree of the opinions of the respondents. And that the municipality adopts job rotation aimed at i
i transferring and disseminating experiences among workers, and the municipality creates the appropriate environment
i for exchanging knowledge between workers at different administrative levels, with a medium degree of opinions of the
i respondents. And that the information gained by the municipality is used to improve the services provided to the
i public, with a large degree of opinion from the respondents. And that the municipality lacks the ability to measure the
¢ financial returns of knowledge management, and there is a lack of commitment by the senior management to apply
i knowledge management and to a large extent from the opinions of the respondents. E
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