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Assessment of the reality of quality of work life using cluster analysis in making
in the industrial maintenance company in Skikda
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i Abstract: :
i This study aims to assess the reality of the quality of work life using cluster analysis in the industrial company of
Skikda somik, based on the descriptive analytical approach questionnaire, was distributed to a random sample of
¢ workers, amounting to 40 workers, as was done using the spss program to do cluster analysis.
i This study showed that the third cluster, which includes 7 cases, had the highest percentage by applying cluster
i analysis using the averages method, This requires the company, it is necessary to use cluster analysis to classify cases :
i into homogeneous and convergent clusters in each cluster, and the quality of work life must also be improved. ]
i Keywords: Quality of work life ; cluster analysis industrial Maintenance Company “SOMIK
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Etape Regroupement de classes Coefficients Etape d'apparition de Classes Etape
suivante
Classe 1 Classe 2 Classe 1 Classe 2
1 12 24 0,559 0 0 10
2 18 26 0,697 0 0 7
3 22 29 0,731 0 0 6
4 10 16 0,905 0 0 14
5 27 30 0,946 0 0 16
6 22 25 1,004 3 0 8
7 18 19 1,036 2 0 10
8 4 22 1,069 0 6 12
9 15 21 1,196 0 0 19
10 12 18 1,234 1 7 14
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1" 7 9 1,339 0 0 20
12 4 23 1,361 8 0 16
13 3 11 1,399 0 0 25
14 10 12 1,433 4 10 18
15 2 6 1,521 0 0 21
16 4 27 1,527 12 5 25
17 14 20 1,618 0 0 23
18 5 10 1,638 0 14 21
19 15 28 1,690 9 0 23
20 7 17 1,768 11 0 22
21 2 5 1,845 15 18 24
22 7 8 1,870 20 0 29
23 14 15 2,225 17 19 27
24 1 2 2,244 0 21 26
25 3 4 2,360 13 16 26
26 1 3 2,420 24 25 28
27 13 14 2,495 0 23 28
28 1 13 3,781 26 27 29
29 1 7 4,529 28 22 0
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1 1 1 1
2 1 1 1
3 1 1 1
4 1 1 1
5 1 1 1
6 1 1 1
7 2 2 2
8 2 2 2
9 2 2 2
10 1 1 1
11 1 1 1
12 1 1 1
13 3 3 1
14 4 3 1
15 4 3 1
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16 1 1 1
17 2 2 2
18 1 1 1
19 1 1 1
20 4 3 1
21 4 3 1
22 1 1 1
23 1 1 1
24 1 1 1
25 1 1 1
26 1 1 1
27 1 1 1
28 4 3 1
29 1 1 1
30 1 1 1
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1 1 1,794 20 3 1,347
2 1 1,598 21 3 1,008
3 1 1,769 22 1 1,410
4 1 0,997 23 3 1,167
5 1 1,235 24 1 0,647
6 2 1,454 25 1 1,469
7 2 0,815 26 1 1,265

8 2 1,731 27 1 1,216
9 2 0,878 28 3 1,280
10 1 1,444 29 1 0,991
11 1 1,606 30 1 1,665
12 1 0,683
13 3 1,984
14 3 1,418
15 3 1,315
16 2 1,438
17 2 1,333
18 1 1,171
19 1 0,513
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