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i Abstract
The study aimed at know management information systems and their obstacles in the public sector in
! East gezira locality, such as technical factors related to hardware and software, organizational factors, and :
human resources. Research problem: The study problem was represented in identifying the obstacles to the :
i use of management information systems in the public sector from the workers' point of view, East gezira !
i locality. Research Methodology The two researchers used the descriptive approach in covering the
i theoretical framework and presenting the previous studies and the field analytical method, by means of a
i questionnaire consisting of 21 elements, which was distributed to a sample of banks in the state of Gezira by
i a stratified sample, and the researcher analyzed and processed the data using the well-known Statistical
i Package Program (SPSS). Descriptive and analytical statistical methods were used to process the data.
Conclusion of the research: There are several obstacles to using management information systems in the :
i public sector East gezira locality, including technical, organizational and human obstacles, in addition to !
i poor hardware and software specifications, and weak training programs. The researcher recommends the
i need to choose devices with well-used specifications, as well as the necessity to choose standard software,
i as well as improve telecommunications technical support services (internet services), as well as the need to :
i train workers in the field of management information systems :
{ Keyword: Obstacles to the use of management information systems ; public sector ; East gezira

locality.
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