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Knowledge management processes as a tool to achieve quality banking service Requirements
Strategic leadership and its role in enhancing banking operations An analytical study of a sample of
banks in Salah al-Din Governorate.
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Abstract: The importance of the research lies in its focus and attention on the dimensions of banking
i operations and their activation in order to enable them to achieve the best banking services, improve
i performance and achieve a competitive advantage. (40) questionnaires were distributed to the research
sample for the researched banks, and the main research hypotheses were tested using the Statistical Package
i Program (SPSS) . To analyze the results of the questionnaire The data has been processed through some
© statistical tools, and in light of the results of statistical analysis, and the research reached a set of
conclusions, the most important of which are : There is a discrepancy in the responses of the respondents
about each dimension of the strategic leadership and the dimensions of the banking operations of the banks
i under consideration, and the existence of a positive moral correlation between the dimensions of the
combined strategic leadership and the combined banking operations, and based on the conclusions reached
by the research, the researcher presented a set of proposals, the most important of which are The need to
i increase the interest of bank management in the research sample relatively more to the dimensions of
i strategic leadership and to work to achieve it efficiently and effectively by developing comprehensive plans
for strategic leadership, banking operations, allocating resources and facilities, not the possibility of
i applying strategic leadership.
i Keywords: Keyword ; strategic leadership, banking operations, entrepreneurial culture
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