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Digitizing the healthcare sector to improve the quality of healthcare
services in light of the Corona pandemic

Case study of Algeria
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Abstract:

This study aimed to highlight the role of the Corona pandemic in accelerating access
to the digital economy in Algeria through the digitalization of the health sector with the aim
of responding to the latter and achieving the quality of health services. of the research, we
decided to use the descriptive analytical approach depending on the nature of the study.

The study concluded that the digitalization of health services helps reduce epidemic
spread rates and brings health care closer to the patient instead of benefiting from it, and that
the use of information technology and of communication in the provision of health services
improves their quality and works to achieve customer satisfaction in addition to diversifying
the variety of services offered so as to allow development.

Keywords: Digitization. Service, health, the quality
JEL Classification Codes : L86 <180 ¢I11:M39.
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