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The effect of the organizational structure on job performance and the role

of communication as a mediator
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Abstract:

The aim of This research is to identify the extent to which there is a direct and indirect
effect of the organizational structure on job performance according to the employees
perspectives in Ghardaia Operational Directorate of Algerian Telecom, in the presence of
communication as a mediating variable mediating the relationship between them, and to
achieve this goal, a descriptive approach was used.The sample size (60) employees, and to
analyze the questionnaire, we used the SPSS v. 26 and the Smart-pls v. 03 software .

The results concluded that there is no direct impact of the organizational structure on
job performance, with a direct effect of the organizational structure on communication and
an indirect effect of the organizational structure on job performance through a total
mediation of communication mediating the relationship.

Keywords: Organizational Structure, Communication, Job Performance, Smart-pls3
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