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Quality of services and its role in achieving competitive advantage.
Case study of the Mobilis Foundation in Tiaret
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Abstract:

This research aims to clarify the existing relationship between each of the quality of
services through its five dimensions represented in both the concrete, reliability, response,
safety, sympathy and competitive advantage, in addition to clarifying the impact of the
quality of services on achieving the competitive advantage, and to address this an electronic
questionnaire was used and sent to the users of the Mobilis Foundation Slices, Tiaret State,
and processing its data via SPSS.

Through the research, we concluded that there is a strong direct correlation between
both the quality of services and the competitive advantage, and that the quality of services
has an impact on the competitive advantage and that it is an important element and the
Mobilis Corporation of Tiaret must pay attention to it.

Keywords: Quality of services, Service Dimensions, Competitive advantage.

JEL Classification Codes: M20; 129
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