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Digital transformation and its impact on HR performance

Case study of Algeria Telecom Corporation
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Abstract:

The aim of this study is to identify the impact of digital transformation on the human
resources performance in Algeria Telecom corporation, in addition to identify the real level of
digital transformation and connect it to the level of HR performance. To achieve our
objectives, a survey was designed to collect the necessary data and distributed to a random
sample of 54 employees at Algeria Telecom corporation. The data was processed using several
statistical methods, including: descriptive statistics measures and simple regression variance
analysis (ANOVA). The study reached several results as: The level of digital transformation
prevailing in Algeria Telecom is high as well as the HR performance, there was also a
statistically significant effect of the digital transformation on the HR performance, as the digital
transformation explained a percentage (61%) at enhancing the HR performance.

Keywords: digital transformation, HR performance, Algeria Telecom corporation
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