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The effect of using relationship marketing dimension in improving the
quality of banking service: case study of Algerian national bank in Oued
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Abstract:

This study aimed to find out the effect of marketing dimensions on the improvement
of the quality of banking service in Algerian National Bank (BNA) located in Oued Rhio
(Wilaya of Relizane), through the study of a sample consisting of (60) customers. For this
purpose, a (38) items questionnaire was used. The results were analysed using the statistical
software (SPSS.V.22). The effect was studied through the relationship between marketing
dimensions (quality, continuous quality improvement, strengthening the relation with
clients, customers, complaints) as an independent variant, and the quality of banking service
as a dependent variant.

The study concluded that marketing through relationships has a positive effect on the
quality of banking service. Therefore, it recommended improving quality service in order to
build lasting relationships with customers, and searching for the best ways to create loyalty.
Keywords : Relationship marketing, Banking service quality, Algerian National Bank.
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