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Abstract:

The study sought to determine the impact of knowledge management on the
productivity of the Cement Corporation (Hajar Al-Soud-Skikda) in its four dimensions of
knowledge creation, storage, distribution, and application. In order to answer the study's
problem and test the hypotheses, a questionnaire was designed and distributed to 50 people,
from whom 49 were retrieved and analyzed using a statistical program (Spss).

The study concluded that knowledge management has a significant and statistically
significantimpact on the productivity of the institution under study in all four dimensions. The
degree of impact is very close and is organized as follows: knowledge creation, storage,
distribution, and application. The study revealed the importance of fostering a culture of
knowledge sharing in order to establish a true knowledge management system.

Keywords: Knowledge, knowledge management, economic institution, Hajar Al-Soud
Institution.

JEL Classification Codes: D83; D24
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